
An Overview of Self-Direction Services, 
Personal Care Assistant (PCA) and The 

Personal Preference Program (PPP)
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Self- Direction
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But you Don’t Have to Self-Direct Alone
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Self- Direction Support Guidelines
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Self-Direction Guidelines

 Person –Centered Planning Process

 Service Plan

 Individualized Budget



https://www.nj.gov/humanservices/ddd/individuals/community/planning/#:~:text=Person%2Dcentered%20planning%20is%20a,and%20recreate%20in%20the%20community.
https://www.nj.gov/humanservices/ddd/documents/individualized-service-plan-sample.pdf
https://www.nj.gov/humanservices/ddd/assets/documents/news/quick-guide-to-updated-ffs-program-budgets-01012024.pdf


What are Self-Directed Services?
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What’s the Difference Between Provider Managed Services 
and Self-Directed Services?
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Self –Directed Services
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Self-Directed Services Available Through a Community 
Vendor
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Self-Directed Services and Provider Services



Using Both Self-Directed Services and Provider Services

Traditional Provider Managed

• Day Habilitation

• Supported Employment

Self-Directed Services

• Classes

• Respite

• Gym

• Volunteerism



What is a Fiscal Intermediary (FI)
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
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https://www.nj.gov/humanservices/ddd/individuals/community/selfdirected/

https://www.nj.gov/humanservices/ddd/individuals/community/selfdirected/


Choosing a Self-Directed Employee/Fiscal Intermediary 
Model

 Public Partnership (PPL)

 Easterseals (AWC)

https://fms.pplfirst.com/PPLPortal/login.aspx
https://www.easterseals.com/nj/programs-and-services/respite-community-support/fiscal-intermediary-services.html


What Are The Difference Between The Two SDE Models?
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Agency with Choice -Easterseals





 https://www.financialmanagementservices.org/why-

agency-with-choice/

https://www.financialmanagementservices.org/why-agency-with-choice/


Public Partnerships (PPL)





 https://pplfirst.com/programs/new-jersey/nj-ddd-self-

directed-option/

https://pplfirst.com/programs/new-jersey/nj-ddd-self-directed-option/


Personal Care Attendant (PCA)
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PCA Services May Include Assistance with the Following:
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PCA services may include assistance with the following:
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PCA services may include assistance with the following:
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Who’s Eligible for PCA Services?
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How Do I Access PCA Services?

 Amerigroup

 Horizon NJ Health

 UnitedHealthcare Community Plan

 WellCare

 Aetna

https://www.amerigroup.com/
https://www.horizonnjhealth.com/ourplans/nj-familycare
https://www.uhccommunityplan.com/
https://www.wellcare.com/New-Jersey
https://www.aetna.com/individuals-families/medicaid-coverage.html


Personal Preference Program



What is the Difference between PCA and PPP
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Personal Preference Program
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Personal Preference Program
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PPP Applicants Must Be:
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Referrals to the Personal Preference Program
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MCO                 PPL 
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What can you use your monthly PPP Budget for?
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Why Choose the Personal Preference Program?
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Supports Brokerage



What Does a Support Broker Do?
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Some Examples of Supports Brokerage Activities
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Comparing Support Coordination and Supports Brokerage
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Some takeaways
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Resources

 Medical Assistance Customer Centers

 Supports Brokerage

 Supports Brokerage Fact Sheet

 Personal Care Services

 Agency with Choice

 Public Partnerships

 Self-Direction

 PPP Frequently Asked Questions

 Personal Preference Program

 Supports Program Manual

https://www.nj.gov/humanservices/dmahs/info/resources/macc/MACC_Directory.pdf
https://www.nj.gov/humanservices/ddd/individuals/community/brokerage/
file:///C:/Users/lford/Downloads/Supports Brokerage (2) (11).pdf
https://www.nj.gov/humanservices/dds/hottopics/personalcare/
https://www.easterseals.com/nj/programs-and-services/respite-community-support/fiscal-intermediary-services.html
https://www.thearcfamilyinstitute.org/resources/understanding-public-partnerships-llc-ppl.html
https://www.nj.gov/humanservices/ddd/individuals/community/selfdirected/
https://www.nj.gov/humanservices/dmahs/clients/PPP_FAQ.pdf
https://www.nj.gov/humanservices/dmahs/clients/njppp.html
https://www.nj.gov/humanservices/ddd/assets/documents/supports-program-policy-manual.pdf

